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About this study

Note on this edition

In our previous Quarterly Analysis, published September 2009, we measured NGO activity over a nine
month period and calculated trends by comparing the first half with the second half of this period. In this
report we have used 12 months of data, and calculated trends by comparing equal six month periods. This
should help to smooth out random fluctuations and reveal genuine trends.

This study is based on data generated by SIGWatch’s NGO global tracking service over 12 months
ending October 31, 2009. SIGWatch maintains a system of databases which are updated daily as
we identify new NGO actions and campaigns and cross-tabulate them to targeted issues,
industries and countries. Currently we track nearly 2,000 NGOs across the world and over 500
separate issues grouped by topic and industry.

Using SIGWatch data for the last 12 months, we can reveal where NGOs have recently been
concentrating their campaigning resources and their priority issues and industries, both globally
and by world region. As you will see in this report, we are able to resolve this analysis down to
the level of single industry sectors and their issues.

When we match NGO activity to issues, we use a specially developed scoring system which takes
into account the number of significant NGO events (defined as the launch of new campaigns or
tactics, direct actions, reports, or newsworthy claims), the number of NGOs involved, and the
potential influence of those NGOs calculated from their geographical range of operation (from
lone local NGO to global coalition).

Thus our analysis of NGOs reveals not only activity on particular issues but also its pressure, ie.,
the amount of NGO effort being applied to change public opinion. These statistics are very useful
for issues management, for example, for calibrating how to apportion corporate resources to
managing different issues.

A note about our data

Although we aim to collect data globally, because of the greater sophistication, resources and
visibility of rich country NGOs, campaigns in North America and Europe tend historically to be
over-represented in our databases compared to those in Latin America and Asia-Pacific. We are
investing in new methods of tracking NGOs in developing countries to address this problem, but
for this report, you should take this into account when using our data to compare levels of NGO
activity between regions, recognising that sometimes gaps in data may make some issues appear
as inactive when perhaps they are not. For the same reason, we have omitted Africa for want of
sufficient data.

Caution should also be applied when using the trend indicators (the arrows indicating whether issues are
rising or falling). Where overall levels of activity are low, trends have been calculated on a small base and
could be unreliable. Also, some issues tend to naturally fluctuate in activity over the year or because of
external events (eg. in the run-up to a major world conference), even though there is no underlying shift in
priorities by the NGOs themselves.

Robert Blood, Director
SIGWatch
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Trends in meta issues!

As we saw in the previous Quarterly Analysis, globally the weight of NGO activity is
concentrated in Europe and North America, followed by Asia Pacific (due in part to very active
NGOs in Japan, Australia and New Zealand) and Latin America. However we are adding new
Asian and Latin American NGOs to our tracking databases every week so we expect the picture to
become more balanced over time.

As before, the high rating of generic issues like biodiversity and pollution reflects the dominance
of environmental groups in the global NGO community. What has changed in the last three
months is that climate change has moved from third to first position globally, reflecting the huge
and increasing pressure by the NGO community to force a global settlement in Copenhagen. That
said, in Europe, North America and Asia the priorities of NGOs are broadly similar: climate
change, biodiversity, pollution, health and (except in North America) CSR. In Latin America,
biodiversity protection leads, followed by human rights and indigenous peoples rights, then
health and pollution.

Key to all tables
Change in NGO activity level: May 09-Oct 09 compared to Nov 08-Apr 09

1 rising fast falling
Rising l falling fast
—  Steady Blank no comparison data

In this table, NGO activity figures has been normalised to maximum 500. Orange shading indicates top three themes,
salmon shading indicates next four most active themes.

Issue du'::ie(::aCtiVitY in region: World Europe North America Latin America Asia Pacific
Climate change 500 214 199 18| 4 69 | —
Biodiversity 49 | —| 197 | — 155 | — 48 97 | —
Pollution 459 198 167 21 73
Health 377 164 129 21| | 62 | —
CSR 273 132 49 20| 4 73
Human rights 202 74 31 38| 1 59
Wildlife 188 | — 71 72 8| | 37
Product safety 186 | — 87| — 57| — 9 33 | —
Animal rights and welfare 129 60| — 43 | — 7 19 | |
Water 85| — 25| — 36 4| | 21
Sustainability 84| — 44 | — 16 7 17
Consumerism 56 27 YN 21| — 3 i 6!
Indigenous peoples 52 » 6| 8| 1 22| 1 16 |
Children 38| — 15 12 31 1 8
Marketing 36 22 7] — 3 4 |
Waste 33 18 9 0 6|1
Intellectual property rights 19 12| 4 4| — 1] 1)1
Globalisation 19 N 14 N 2 0 ! 2| —

1 A meta issue is an issue that straddles multiple issues and economic sectors. NGOs are underpinned philosophically
by at least one meta issue, and occasionally two, eg. climate change and environment.
4
© SIGWatch November 2009



Trends in issues

Globally, reducing international carbon emissions is by far the most important issue for NGOs. In
the last 12 months NGO pressure on this one issue has been at least double and sometime five
times greater than that on any other issue with the exception of Canadian oil sands, which is
anyway closely related to climate change. NGO activity on climate and related issues such as coal
mining and power generation (though not oil) has also risen sharply over the last six months (we
could call it the Copenhagen Effect) while pressure on traditionally important issues such as
whaling, wildlife protection and pesticide residues on food has fallen off significantly. Pressure on
supply chain standards in fashion, chemicals regulation, cattle ranching displacing rainforest and
biotech regulation has also risen sharply in recent months, while logging and mining appear to be
stable.

After Copenhagen

In our last Quarterly Analysis we predicted that campaigning on climate change would fall
significantly after Copenhagen in the expectation of a meaningful agreement being achieved. Now
that this looks much less likely, we should plan for the NGO movement to sustain its climate
campaign but with a shift in emphasis, from governments to polluters. The most likely strategy,
given that the public has shown little inclination to change their lifestyles, is a renewed effort
against egregious sources of greenhouse gas emissions to achieve decarbonisation by moral force.
Coal and oil sands, and in Europe, aviation, will be at the top of the NGO hit list, but other sectors
such as livestock agriculture could begin to take serious heat too.

Regional variations

European NGOs are focusing the bulk of their resources on climate change, nuclear energy, coal,
fisheries and ag biotech crops. Compared to the global average, they are significantly more
concerned about the arms industry, tax havens, aviation and airport development, waste
incineration pollution, and animal testing, and somewhat more concerned about road building,
pesticide residues, nuclear safety, sustainability of fisheries, fashion supply chain standards and
chemicals regulation as well.

In the U.S,, the leading issue is oil sands, currently getting more attention even than climate
change. Coal burning is the third most active issue, followed by oil and gas drilling, exploitation
of the Arctic, mountaintop removal coal mining and investment in carbon industries. Other issues
getting above-average attention include CAFOs (factory farms), biofuels, refinery pollution, the
Canadian seal hunt and the impact of pesticides on community health; the opposite is true for ag
biotech and whaling.

In Latin America, issues of most concern are large dams, climate change impact on impoverished
peoples, aquaculture, mining and oil and gas drilling impact on indigenous people. Soy and cattle
farming in rainforests, plantation forestry, paper and pulp processing and the effect of climate
change on water sources are also very active.

In Asia Pacific, the issues of most concern are reducing global carbon emissions, large dams, palm
oil displacing rainforests, whaling and the environmental impact of mining. Aquaculture,
sustainable production of textiles, Endosulfan, coral reef conservation and the impact of mining on
indigenous peoples are attracting above average concern too. That said, these rankings are skewed
by the prominence of Australian and New Zealand activists in our tracking, and may not reflect
the views of indigenous Asian NGOs.
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Fastest rising issues globally

Investment in arms industry
Investment in large dams

Pesticides and community health
CAFOs/factory farms - health impacts
Biomass

Investment in oil sands

Exploitation of contract workers
Investing in nuclear energy

Circuses - display of wild animals
Organic production standards

Mining and conflict diamonds
Landfills

Shipping carbon emissions
Agriculture impacting indigenous people
Water use in oil and gas extraction
Pharma and healthcare professionals
Ag export subsidies

Large-scale solar thermal plants

GMO contamination of food eg. GM pollen
Biotech trees

= =4 =48 -8 -4 8 -9 _9_4_9_49_9_-°2_-2_-2_-2._-2_-2°_-2°_--°

New issues within last six months

Overly low tax rates for multinationals
Climate change impact of reservoirs

Second generation biofuels

Incinerating culled animals

Pollution from gas-fired power plants

Peak oil

Carcinogens produced in grilling meat

Effect of TV viewing on young children
Electronic waste through technological change

=2 =4 =4 -4 -8 -8 -9 -9 -2

Significant issues that have revived within last six months
Aquaculture - impact on coastal communities
Corporate control of seed market

Organic cosmetics

Oil and gas drilling - carbon emissions

Earth jurisprudence

Discharge of untreated sewage

Wind energy - impact on wildlife, wilderness
Uranium mining and pollution

Dams - impact on indigenous people
Healthcare lobbying

= =4 =4 =4 -8 4 -9 -9 -9 -9
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Global
Top 40 issues out of 558 tracked by SIGWatch

In this table, NGO activity figures has been normalised to maximum 500. Trend is calculated by comparing last six
months® act i vi ty sitmonthtbh ea cptrievviitoyu s

World NGO
Rank | Name activity* | Trend
1 | National/international carbon emissions reduction 500 |
2 | Oilsands and oil shale 340 |
3 | Coal burning and climate change 226
4 | Agbiotech crops 179
5 | Hydro / large dams 173 |
6 | Nuclear energy - safety 167
7 | Climate change impact on impoverished nations 147 | b
8 | Old growth / rainforest logging 145 | —
9 | Fisheries and sustainability 141
10 | Fashion - supply chain standards 127
11 | Whaling 126 | |
12 | wildlife and habitat protection 123 | |
13 | Palm oil and rainforests 122
14 | Investment in carbon industries 112 | p
15 | Regulation of chemicals, pesticides, etc 111 | p
16 | Mining - environmental impact 110 | —
17 | Oil and gas drilling offshore 93
18 | Mining - social impact 89 | —
19 | GMOs in food 85 | |
20 | Arctic - protection from exploitation 79 | —
21 | Cattle ranching displacing rainforest 77 |
22 | Resource extraction - social and environmental impact 75 | |
23 | Oil and gas pipelines 75| 1
24 | Oil and gas drilling on land 74 | |
25 | Coal burning and air pollution 72
26 | Soy and rainforests 71
27 | Aquaculture - impact on coastal communities 70
28 | Road building impact 68
29 | Access to medicine (IP, cost, neglected diseases) 66
30 | Animal testing and medical research 66 | —
31 | Biotech - regulation 65 | 1™
32 | Pesticide residues in food 64 | |
33 | Waste incineration pollution 64 | —
34 | lllegal logging 62 | —
35 | Investment in oil sands 60 | 1
36 | CSR standards for all financial institutions 58 | |
37 | Carbon trading, cap and trade 57
38 | Socially responsible investing (SRI) 55 |
39 | Mountaintop removal mining MTR 55 |
40 | Pesticides impact on the environment 54 | |
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Europe
Top 40 issues out of 558 tracked by SIGWatch

In this table, NGO activity figures has been normalised to maximum 500. Trend is calculated by comparing last six
months® act i vi ty sitmonthtbh ea cptrievviitoyu s

Europe | World NGO
Rank Rank | Name activity* | Trend
1 1 | National/international carbon emissions reduction 500
2 6 | Nuclear energy - safety 327
3 3 | Coal burning and climate change 288 | —
4 9 | Fisheries and sustainability 247 | |
5 4 | Ag biotech crops 196 | |
6 7 | Climate change impact on impoverished nations 194 | —
7 10 | Fashion - supply chain standards 193
8 2 | Oilsands and oil shale 178 | 1
9 15 | Regulation of chemicals, pesticides, etc 171 |
10 8 | Old growth / rainforest logging 168
11 28 | Road building impact 141 | —
12 14 | Investment in carbon industries 134 |
13 32 | Pesticide residues in food 125 | |
14 33 | Waste incineration pollution 123
15 11 | Whaling 121 | |
16 49 | Investment in arms industry 121 |
17 21 | Cattle ranching displacing rainforest 120 |
18 17 | Oil and gas drilling offshore 117 | |
19 12 | Wildlife and habitat protection 112 | |
20 38 | Socially responsible investing (SRI) 111 |
21 30 | Animal testing and medical research 110 | —
22 31 | Biotech - regulation 107
23 5 | Hydro / large dams 106 | P
24 26 | Soy and rainforests 106
25 29 | Access to medicine (IP, cost, neglected diseases) 104 |
25 34 | lllegal logging 104
27 64 | Tax havens 102 |
28 48 | Automotive carbon emissions and fuel efficiency 96
29 57 | Aviation carbon emissions 95
30 35 | Investment in oil sands 92
31 13 | Palm oil and rainforests 89 | —
31 51 | Tuna - sustainable fisheries 89 | —
33 50 | Nuclear energy - economics 88 | 1
34 47 | Govt investment in renewable energy 85
35 85 | Fairtrade 83 | 1
36 83 | Nuclear waste storage 80
37 79 | Aviation - airport development 79 | |
38 80 | Corporate control of seed market 78
39 67 | Energy efficiency 76 | |
39 93 | Ag export subsidies 76 |
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North America
Top 40 issues out of 558 tracked by SIGWatch

In this table, NGO activity figures has been normalised to maximum 500. Trend is calculated by comparing last six
months® act i vi ty sitmonthtbh ea cptrievviitoyu s

NorAm | World Name NGO
Rank Rank activity* | Trend
1 2 | Oilsands and oil shale 500
2 1 | National/international carbon emissions reduction 307 | B
3 3 | Coal burning and climate change 141
4 24 | Oil and gas drilling on land 104 | |
5 20 | Arctic - protection from exploitation 102 |
5 39 | Mountaintop removal mining 102 | p
7 14 | Investment in carbon industries 89 |
8 25 | Coal burning and air pollution 88
9 12 | Wildlife and habitat protection 88
10 4 | Ag biotech crops 80
11 23 | Oil and gas pipelines 79 |
12 17 | Oil and gas drilling offshore 79 | —
13 15 | Regulation of chemicals, pesticides, etc 65 | 1
14 45 | Oil and gas drilling - impact on wildlife 64 | 1
15 8 | Old growth / rainforest logging 62
16 46 | CAFOs / factory farms - environment impacts 55 |
17 22 | Resource extraction - social and environmental impact 52 | —
18 51 | Coal mining - environment impact a7
19 35 | Investment in oil sands 45 | P
20 37 | Carbon trading, cap and trade 44
21 9 | Fisheries and sustainability 42 | —
22 51 | Biofuels - environment impact 41 | |
22 16 | Mining - environmental impact 41 | —
24 11 | Whaling 39 | |
25 40 | Carbon taxes 39 | |
26 19 | GMOs in food 38 | |
26 68 | Refineries and pollution 38| 1
28 80 | Oil and gas drilling - pollution 37 |1 1
29 96 | Fisheries and seal hunt 35| |
30 43 | Paper consumption and forests 34 | P
31 5 | Hydro / large dams 33|14
32 30 | Animal testing and medical research 32 ||
33 63 | Climate change - impact on wildlife 32
34 31 | Biotech - regulation 31 | |
35 62 | Gas flaring 30 | !
35 104 | Pesticides and community health 30
37 7 | Climate change impact on impoverished nations 29 |
38 10 | Fashion - supply chain standards 27 |
38 64 | GMOs in animal feed 27 | |
38 75 | Wind energy 27 | |
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Latin America
Top 40 issues out of 558 tracked by SIGWatch

In this table, NGO activity figures has been normalised to maximum 500. Trend is calculated by comparing last six
months® act i vi ty sitmonthtbh ea cptrievviitoyu s

Latin Am | World Name NGO
Rank Rank activity* | Trend
1 5 | Hydro / large dams 500 |
1 7 | Climate change impact on impoverished nations 500
3 27 | Aquaculture - impact on coastal communities 470
4 16 | Mining - environmental impact 459
5 42 | Oil and gas drilling - impact on indigenous people 429 | 1
6 26 | Soy and rainforests 378 |
7 44 | Plantation forestry(eg. Eucalyptus) 351 | —
8 18 | Mining - social impact 321 |
9 21 | Cattle ranching displacing rainforest 294 |
10 4 | Ag biotech crops 287 | |
11 8 | Old growth / rainforest logging 247 | —
12 101 | Paper and pulp processing 176 | |
13 11 | Whaling 166 | |
14 61 | Mining impact on indigenous people 159
14 66 | Child obesity 159 | |
16 60 | Suppression of NGOs 155 |
17 1 | National/international carbon emissions reduction 142 |
17 78 | Bottom trawling 142 | |
19 76 | Impact on indigenous peoples 135 |
20 43 | Paper consumption and forests 128 | |
21 51 | Forest conservation for climate protection REDD 122
22 19 | GMOs in food 118 | |
22 80 | Food and saturated fat 118 | |
24 86 | Regulation of financial institutions 111 | ¢
24 73 | Pesticides and farmworker health 111 |
26 22 | Resource extraction - social and environmental impact 105 | |
26 90 | Biochar as carbon sequestrator 105 | —
28 40 | Pesticides impact on the environment 101 | |
29 9 | Fisheries and sustainability 95
29 80 | Oil and gas drilling - pollution 95 |
31 29 | Access to medicine (IP, cost, neglected diseases) 81 ||
32 24 | Oil and gas drilling on land 78 | |
33 6 | Nuclear energy - safety 71 | |
33 101 | Climate change and impact on water resources 71| |
33 34 | lllegal logging 71 | |
36 73 | Investment in large dams 64
37 86 | Agriculture contribution to climate change 54
38 33 | Waste incineration pollution 511!
39 58 | Water footprint, efficiency 47 | |
39 101 | Access to water 47 | |
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Asia Pacific
Top 40 issues out of 558 tracked by SIGWatch

In this table, NGO activity figures has been normalised to maximum 500. Trend is calculated by comparing last six
months® act i vi ty sitmonthtbh ea cptrievviitoyu s

AsiaPac | World Name NGO
Rank Rank activity* | Trend
1 1 | National/international carbon emissions reduction 500 | —
2 5 | Hydro / large dams 305
3 13 | Palm oil and rainforests 291 |
4 11 | Whaling 177 | |
5 16 | Mining - environmental impact 162 | —
6 4 | Ag biotech crops 154 | —
7 18 | Mining - social impact 148 | |
8 19 | GMOs in food 141
9 3 | Coal burning and climate change 137 |
10 10 | Fashion - supply chain standards 135
11 12 | Wildlife and habitat protection 123 | |
12 27 | Aquaculture - impact on coastal communities 120
13 8 | Old growth / rainforest logging 115 | —
14 36 | CSR standards for all financial institutions 108 | |
15 22 | Resource extraction - social and environmental impact 97 | |
16 59 | Textiles and sustainable production 86 | |
17 7 | Climate change impact on impoverished nations 86 | 1
18 86 | Endosulfan 85
19 6 | Nuclear energy - safety 83
20 86 | Coral reef conservation 82 | 1
21 40 | Pesticides impact on the environment 71|
22 44 | Plantation forestry(eg. Eucalyptus) 65 | 1
23 76 | Impact on indigenous peoples 63 | |
24 9 | Fisheries and sustainability 61 | —
25 61 | Mining impact on indigenous people 58
26 73 | Investment in large dams 58
26 72 | Tourist development impact 58 |
28 51 | Forest conservation for climate protection REDD 55 ||
29 25 | Coal burning and air pollution 54
30 55 | Electronics - supply chain standards 53 ||
31 70 | Logging - impact on wildlife habitat 52 |
32 34 | lllegal logging 51 | —
33 14 | Investment in carbon industries 46 | 1
34 98 | Landfills 45 |
34 37 | Carbon trading, cap and trade 45 | |
36 73 | Pesticides and farmworker health 43
36 101 | Climate change and impact on water resources 43 | |
38 38 | Socially responsible investing (SRI) 42 | |
39 43 | Paper consumption and forests 39 |
39 104 | LNG 39
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Analysis by industry sector

Global

Reflecting the already noted weight of NGO campaigning on climate change globally, the energy
sector has been receiving the lion’s share of activist activity by far, particularly the fossil fuel
producers and users. To give an idea of the imbalance of NGO effort, for every NGO action
against the electronics sector, the energy sector receives 15. By comparison to fossil fuels, the
nuclear, hydro and biofuel sectors have been much quieter, though by no means ignored.

After energy, the most targeted sectors in 2009 have been agriculture and food (principally food
products and fisheries), followed by chemicals (pesticides and biotech), mining, forestry, transport
(automotive), textiles (fashion), pharma and electronics. Financial institutions have also been
relatively often targeted and this line of attack has been increasing in the last 12 months. It is
worth noting that on a global measure of NGO activity, fashionable issues like bottled water,
aviation and nanotechnology hardly rate. Such issues remain very localised, albeit rising in
activity.

Regional variations

The differences in priorities between North American and European NGOs are small. In both
continents NGOs follow the global distribution of effort across industry sectors although
European NGOs are slightly more active on nuclear, fisheries, pesticides and financial institutions,
while their North American counterparts are slightly more active on gas, biotech and healthcare
(this last due to the current U.S. debate).

Latin American NGOs are predominately focussed on agriculture, fisheries and food followed by
extractive sectors such as oil, gas and forestry. Asia-Pacific NGOs conform to global NGO
priorities but with slightly less activity on fossil fuels and more on food and agriculture and
mining.

12
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KEY

Change in NGO activity level: May 09-Oct 09 compared to Nov 08-Apr 09

1 rising fast
rising
—  steady

l

falling

falling fast

Blank no comparison data

Industry sectors and sub-sectors ranked by level of NGO activity

NGO Activity data has been normalised to maximum 500. Most active sectors have been highlighted in orange for
easy comparison of NGO focus between regions. Note that sub-sectors can overlap, eg. activity in Oil is included in
activity in Fossil fuels and both are included in Energy.

Sector Subsector World Europe North America Latin America Asia Pacific
Energy ENERGY 500 | 2 206 | A 204 | 7 9 | 70 | —
Fossil fuels 291 105 154 8| 1t 25 | —
QOil 219 84 113 7 14
Power generation 126 59 35 | — 6|1 26
Gas 108 37 | — 55 | 6|1 11 | —
Coal 89 31 46 1|1 10
Nuclear 49 37 6| — 1| — 5| —
Biofuels 42 17 10 | ¢ 2 13 | p
Hydro and large dams 38| 1 0 | 4| 1 7|1 16
Renewable energy 23 12 | 4 9| — 0 3
Wind energy 15 9|1t 5 0 1| —
Energy efficiency 15 8 5| — 0! 1|1
Solar energy 13 711 4 | — 0 1| —
Geothermal 9 5 3|11 0 1|1
Ag, food & fisheries AGRICULTURE 263 | A 135 | 2 58 | — 23 | A/ 46 | A
Food 180 | — 90 37 16 | | 37 | —
Fisheries 88 42 15| | 13 19
Obesity 24 10 5| — 5|1 4|1
Animal feed 20 | — 10 | — 411 4 | 1 1|1
Aquaculture 17 | 3 2|1 711 5
Bottled water 5 2 3|1 0 0o|!
Alcohol 314 2| 1 1] 0 0
Tobacco 314 2|1 1| — 0 0|—
Chemicals & biotech | CHEMICALS 180 | 2 80| A 56 | A 6| J 37 | A
Pesticides 78 39 | — 17 | 5 17
Biotech 75 | — 34 21 | | 6 13 | —
Plastics 38| 1 8 | 15 0|1l 4|1
Toiletries 31| 12 7 0|— 122 | p
Cosmetics 29 | 11 6| 1 0 12 |
Detergents & cleaning
products 24 | 7 5 0 12 |
Nanotech 23 | 13 | 8| 1T (N 2
POPs 18 | — 5 4 | — 1)1 8
Mining & metals MINING 125 | 2 27 | A 70 | 7~ 1 | 18 | —
Metals 20 6| — 12 | 0 21
Forests & paper FORESTS 121 | 2 52 | ~ 18 | 7 20 | A 30 |
Paper 16 6 3|1 301 4|1
Packaging 15 6| — 8 0 2
FINANCIAL
Financial Institutions | INSTITUTIONS 93 | 2 52 | 22 | A 3| — 15 | N
Transport TRANSPORT 51 | — 33 | — 12 | N 1|4 5|72
Automotive 29 | — 19 | — 8| — 1)1 2 | —
Transport - marine 15 | p 6|1 6 0 2| 1t
Aviation 12 | — 11 | — 0] ! 0 1
13
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Waterways 9 4 | P 2| — 0! 2
Haulage 4 1 2 0 1
Fashion & Textiles TEXTILES 44 | 2 25 | A 4|1 4| 1 11 |
Fashion 41 23 4 4| 10
Pharma & healthcare | PHARMACEUTICALS 43 | — 23 | 72 12 | — 2| — 6| J
Healthcare 39 19 | 13 2|1 511
Electronics ELECTRONICS 32 | — 18 | — 9| — 1|4 5| 4
Construction CONSTRUCTION 27 | — 16 | — 5( 4 1| 5/ A2
Infrastructure 25 17 | — 511 0! 3
Retailing RETAILING 14 | A 8| A 4 | N 1| 1|1
Tourism TOURISM 14 | 71T 21 24 3|1
Media MEDIA 4 | — 2| 1t 2| N 0 0| J
Toys TOYS 2| A 1|1 2| A 0 0| 2

For 13 more pages of detailed analysis of trends within each of the following industry sectors -

Agriculture, Aquaculture, Chemicals, Cosmetics, toiletries and cleaning products, Electronics,
Energy, Fashion and textiles, Financial institutions, Fisheries, Food, Healthcare, Mining and

Transport - please refer to the full version of this report, price Euro250+VAT.

To order a PDF copy of the full report, send an email to sigwatch@sigwatch.com

or phone +49 761 707 5938. Payment with Visa or MasterCard or by invoice is accepted.
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About SIGWatch

SIGWatch is a 12 year old consultancy based in Freiburg, Germany. We specialise in tracking and
understanding NGOs to help business manage NGO risk. We provide three areas of service:
intelligence, which includes our well-known SIGWatch NGO newsfeed, insight - analysis of NGO
intentions and influence to help manage issues and predict emerging problems, based on our
proprietary online analytical tools at www.sigwatch.com and impact - understanding NGO
psychology, motivation and engagement to predict how NGOs campaign and to help ensure
productive engagement.

We know an incredible amount of NGOs, both as individual groups and how they develop and
prosecute their campaigns. Because we watch NGOs across all issues, we are very good at
spotting trends, such as new tactics and strategies, picking up on emerging coalitions and “issues
bounce” (when issues migrate between countries and continents) and predicting emerging
reputational risks to corporations and brands.

If you have a research requirement or just a question about NGOs, please contact Robert Blood, the principal
of SIGWatch, on robert.blood@sigwatch.com or call him on +49 761 707 5938.
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